Lesson Recording tool Troubleshooting Guide

I didn’t receive a verification code
Make sure that you have clicked “Send Code”.
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Once you have clicked “Send Code”, you should see a green pop-up in the top-right corner of your screen. The “Verify Code” button should also replace the “Send Code” button.
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Sometimes it can take up to 3 minutes to arrive in your inbox. Make sure that you are checking the email you use to log-in to PRISM. If you cannot see it in your inbox, you should check your spam or junk folder.
If the issue persists, you can request a new code by clicking “Resend code”.
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I am getting a “something went wrong” message
If you are getting the error message below, you can click “Reload page”. 
If the issue persists, please contact: b.mckeown@niot.org.uk 
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My recording won’t upload
Sometimes this can happen if your screen saving mode is switched on. Before recording again, try turning off your screen saving mode.
If the issue persists, please contact: b.mckeown@niot.org.uk
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Something went wrong...

We encountered an error when trying to connect to our servers. Please try again later.
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